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Expand your IT services business with Progent’s consulting support and  
benefit from broad expertise, nationwide service, and transparency 
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F E A T U R E S  
Ŷ Transparent Service Delivery 

Progent works as a seamless 
extension of your support 
group, under your direction, 
and bills you, not your client. 

Ŷ Detailed Reporting 
It’s easy to shift to your own 
support staff once you have 
the bandwidth and skills. 

Ŷ No Retainer or Startup Fee 
Progent bills only for services 
delivered and charges by the 
minute to minimize costs. 

B E N E F I T S  
Ŷ Leverage Your IT Resources 

You can easily and affordably 
expand to new geographies or 
enhance your service portfolio 
without straining your budget. 

Ŷ Strengthen Your Brand 
Improve your position as an IT 
service provider by delivering 
more services to more clients 
under your own brand. 

Ŷ Large Services Portfolio 
Progent offers world-class 
expertise in a broad range of 
technologies and can act as a 
one-stop shop to expand your 
IT service business.  

Ŷ Remote Support Experts 
Progent is a pioneer provider 
of remote network support for 
advanced IT services, saving 
clients money while delivering 
fast and effective solutions. 

Ŷ Top Industry Certifications 
Progent’s engineers hold top 
certifications from Microsoft, 
Cisco, Apple, Linux vendors, 
VMware, Citrix, Juniper, IBM, 
and Palo Alto Networks, plus 
security industry certifications 
including CISSP-ISSAP, CISA, 
GIAC, and CISM. 
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