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  Office 365 Exchange Online Migration Consulting 

Exchange Online is Microsoft's cloud-hosted email service that 
can significantly reduce capital outlay and management hassle. 
But the process of moving to Exchange Online from an onsite 

Exchange deployment can be challenging for small businesses without advanced in-house IT skills.  
 
Progent’s Microsoft-certified consultants can help you carry out a smooth and affordable migration to 
Exchange Online from your current email environment, provide training for your management and end 
users, and deliver as-needed consulting and troubleshooting to keep your Exchange Online system 
available and productive. 
 
Progent has extensive experience setting up cloud-only or hybrid cloud/on-premises Exchange Online 
solutions, configuring mail flow, defining and validating security strategies, providing disaster recovery 
planning services, streamlining Exchange management, integrating Exchange Online with Office 365 and 
3rd-party apps, supporting smartphones and other mobile devices, and configuring firewalls, routers, 
switches and VPN connections for safe and convenient access to cloud and on-premises resources. 
 
Examples of Progent’s Office 365 Exchange Online Migration Services 
Progent has experience providing a broad range of Exchange Online migration services including: 
Ŷ Design, test and troubleshoot mailbox migration; create scripts for copying data 
Ŷ Clean folders prior to exporting into Office 365 
Ŷ Change/Add DNS records 
Ŷ Assign licenses and create accounts/mailboxes in Office 365  
Ŷ Export mailboxes to PSTs 
Ŷ Import PSTs into Office 365 mailboxes  
Ŷ Perform manual mailbox migrations when necessary  
Ŷ Move Gmail accounts and public folders to Office 365  
Ŷ Add accounts to iOS, Android and devices  
Ŷ Set up Exchange Online Archiving 
Ŷ Design and test mail flow solutions   
Ŷ Troubleshoot AD Connect authentication issues 
Ŷ Configure firewalls and proxy servers   
 
Online Consulting Experts 
Progent specializes in delivering advanced consulting solutions online and Progent’s Microsoft-certified 
experts have provided cost-effective remote solutions to companies in every state in the U.S. Progent’s 
clients include large enterprises, ISPs, local and state governments, small and mid-size businesses, and 
home offices. Remote support saves travel costs, resolves problems faster than onsite service, and 
streamlines the coordination of large project teams. Progent also offers onsite support in major metro 
areas throughout the U.S. 
 
For more information, call 1-800-993-9400 or send email to�Information@Progent.com 

Integration and training services to help you migrate affordably and 
quickly to Office 365 Exchange Online 
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S E R V I C E S  
Ŷ Efficient migration to Office 365 

Exchange Online 

Ŷ Cloud-only or hybrid cloud and 
on-premises solutions 

Ŷ Project planning, deployment, 
troubleshooting, and tuning  

Ŷ Management and user training 

Ŷ Inventory and prepare your 
current system for the migration 

Ŷ Prepare PowerShell commands 

Ŷ Clean up mail folders prior to 
exporting them to Office 365 

Ŷ Modify and/or add DNS records 

Ŷ Assign licenses and create 
accounts/mailboxes in O365 

Ŷ Export mailboxes to PSTs 

Ŷ Import PSTs into Office 365 
mailboxes 

Ŷ Perform manual mailbox moves 
when necessary 

Ŷ Move public  folders and Gmail 
accounts to Office 365 

Ŷ Set up firewalls, proxy servers  

Ŷ Set up backup and recovery  

Ŷ Integrate iPhones and iPads, 
Androids and Windows Phones 

Ŷ Integrate Exchange Online with 
Office 365 and third-party apps 

B E N E F I T S  
Ŷ Reduce costs and minimize 

business disruption by working 
with Progent’s Microsoft-
certified Exchange consultants 

Ŷ Outsource all migration support 
services to Progent or save 
money by co-sourcing  

Ŷ Save more money and finish 
your migration project faster by 
taking advantage of Progent’s 
remote consulting services  
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