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  Exchange 2010 Migration Support 

Exchange 2010 incorporates new technologies that deliver 
unprecedented levels of availability, security, functionality, 
speed, capacity, and manageability. All this means a fast 

payback for upgrading your older Exchange environment. However, it takes a lot of real-world experience 
to upgrade efficiently from a legacy version of Exchange while maximizing your network’s business value. 
 
Progent’s Microsoft-certified engineers can help you follow leading practices to migrate smoothly from 
Exchange 2003 or 2007 to Exchange 2010. Progent can help you select the edition of Exchange 2010 
appropriate for your company and evaluate the relative benefits of an on-premise solution, a design 
based on a remote data center, or a system that uses a cloud environment.  
 
Whatever architecture you choose, Progent can provide comprehensive support for every phase of your 
Exchange 2010 migration including preparing your current system, planning and project management, 
cost estimates, specs, recommended sourcing, and setting up transitional coexistence of Exchange 2010 
with Exchange 2003 or 2007. You can outsource all migration services to Progent or you can save money 
by co-sourcing — performing the steps you feel comfortable with on your own.  
 
Support for Key Exchange 2010 Technologies and Related Microsoft Products 
Progent can help you understand and implement the new Disk Availability Group (DAG) architecture; set 
up server roles including CAS, Hub Transport, Unified Messaging, Mailbox, and Edge Transport; move 
mailboxes and address books; resolve Certificate issues; verify synchronization with mobile devices such 
as iPhones, iPads, Androids, and BlackBerries; configure Virtual Machines (VMs) with Windows Hyper-V 
or VMware; upgrade your Active Directory schema and servers; and configure Outlook Web App (OWA) 
with appropriate authentication. 
 
Progent can also help you integrate Exchange 2010 with complementary Microsoft platforms including 
Threat Management Server (TMG) for enterprise-class security, Data Protection Manager (DPM) for non-
disruptive multi-site backup and fast restore, Lync Server for enhanced Unified Messaging (UM), and 
System Center Operations Manager (SCOM) for system health monitoring and capacity planning. 
 
On Line Consulting Experts 
Progent specializes in delivering advanced consulting solutions online and Progent’s Microsoft-certified 
experts have provided cost-effective remote solutions to companies in every state in the U.S. Progent’s 
clients include large enterprises, ISPs, local and state governments, small and mid-size businesses, and 
home offices. Remote support saves travel costs, resolves problems faster than onsite service, and 
streamlines the coordination of large project teams. Progent also offers on-premise support in major met-
ropolitan areas throughout the U.S. 
 
For more information, call 1-800-993-9400 or send email to information@Progent.com 

Certified expertise to help you migrate quickly and affordably to  
Microsoft Exchange 2010 from earlier versions of Exchange 
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S E R V I C E S  
■ Quick and affordable migration 

to Exchange Server 2010 from 
Exchange 2003 or 2007 

■ On-premise, multi-site, hosted, 
or cloud-based solutions 

■ Analysis of what IT resources 
can be repurposed and what 
new equipment is required 

■ Migration planning and project 
management services 

■ Preparing your existing system 
for the migration 

■ Set up temporary coexistence 
between Exchange 2010 and 
Exchange 2003/2007 

■ Deploy Disk Availability Groups 
or CAS array for fault tolerance 

■ Configure server roles, move 
mailboxes, request Certificates, 
and design routing topology 

■ Comprehensive pilot testing 

■ Verify synchronization with 
iPhones, iPads, BlackBerries, 
Androids, other mobile devices 

■ Set up AD schema and servers 

■ Windows Hyper-V virtualization 

■ Integrate Exchange 2010 with 
other Microsoft platforms such 
as TMG, DPM, Lync, SCOM 

■ Security and compliance help  

B E N E F I T S  
■ Minimize costs and eliminate 

business disruption by working 
with Progent’s experienced and 
certified Exchange engineers 

■ Outsource all migration support 
services or save money by co-
sourcing with Progent 

■ Save more money by using 
Progent’s remote consulting 
services to eliminate costs and 
delays associated with travel 
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