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Microsoft Dynamics GP/Great Plains Consulting
Online integration, troubleshooting, training, and development

‘ If your company has outgrown QuickBooks, is locked into
. . a dead-end accounting package, or wants to expand or
o ' Microsoft Dyna MICS GP upgrade your Microsoft Dynamics GP or Great Plains

system, Progent offers the expertise you need at prices you can afford.

Progent’s Consulting Services for Microsoft Dynamics/Great Plains

Progent offers expert support for all versions of Microsoft Dynamics GP and can help you design, deploy
and manage your GP solution whether it is based in your physical datacenter, hosted in the cloud, or
uses a hybrid local/cloud environment. Progent can also help you integrate Dynamics GP with Dynamics
CRM for customer service management or sales management solutions.

Microsoft Dynamics GP/Great Plains consulting services available from Progent include:

m Migrate to Dynamics GP from other accounting software or earlier versions of Great Plains

m Integrate Dynamics GP with SQL Server, AD and Azure AD, Office and Office 365, SharePoint, etc.
m Configure physical and virtual servers, workstations, and storage to operate with Dynamics GP

m Design and validate backup/recovery and business continuity solutions

m Troubleshoot connectivity, remote and mobile access, security, and performance issues

m Help with updates, moves, feature packs, service packs, security patches, and third-party add-ons
m Streamline Dynamics GP database administration and system management

m Design, implement, and verify a security and compliance strategy for Dynamics GP

m Provide custom webinar training to improve the way you use Dynamics GP

Custom Reports

Progent's experts can show you how to use powerful reporting tools with Dynamics GP to integrate data
from multiple sources across your organization and Progent can help you create and distribute custom
reports to help drive smart business decisions. Progent can also help you convert old reports to work with
current software. Dynamics GP reporting tools supported by Progent include Management Reporter/FRx,
Crystal Reports, SSRS, SQL Server Analysis Services, Report Writer, SmartList Designer, Refreshable
Excel Reports, Power Bl (Pivot, Query, View, Map), Modifier with VBA, and MS Enterprise Reporting.

Application Development Services

Progent's developers can help you create custom integrations with Dynamics GP that involve projects
such as adding windows or .NET controls, importing or exporting data, synchronizing data with external
systems, and creating tables for additional data. Progent can work with major development tools including
Visual Studio, Dexterity, Continuum, Web Services for Dynamics GP, Integration Manager and Extender.

On Line Consulting Experts

Progent is a pioneer in delivering advanced consulting services online and has successfully delivered
remote solutions to businesses in every state in the U.S. Remote support saves fravel costs, resolves
problems faster than onsite service calls, and streamlines the coordination of large project teams.

For more information, call 1-800-993-9400 or send email to information@Progent.com
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SERVICES

m Manage, troubleshoot, and
maintain Dynamics GP/Great
Plains environments

m Migrate to a current version of
Dynamics GP from a legacy or
entry-level platform

m Plan and manage the rollout of
Dynamics GP for startup firms

m Help plan and configure virtual
servers, desktops and storage

m Set up security and compliance
to match corporate standards
and regulatory requirements

m Create and test a Dynamics GP
backup/recovery solution

m Integrate Dynamics GP with
SQL Server, Office 365, Azure
AD, SharePoint, Exchange, efc.

m Develop customer and sales
management solutions based
on Dynamics GP and CRM

m Create reports and integrations
for custom applications

m Provide webinar training

TECHNOLOGIES

m Reporting: Report Writer,
SSRS, Management Reporter,
FRx, SmartList, Power BI,
Crystal Reports, Excel Reports

m Development: Visual Studio,
Modifier with VBA, Dexterity,
Continuum, Web Services,
Extender, ODBC, Integration
Manager, eConnect

CERTIFICATIONS

m Security: CISA, CISM, CISSP,
CRISC, GIAC, and ISSAP

m Microsoft: Partner, MCSE,
MCSE+|, MCP, MCP+,
MCP+DBA, MCSA, MCAD,
MCSD, MCITP, MCDST, MCTS
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