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Progent offers sales and support for products from SentinelOne's protection suite. The SentinelOne Control Package supports a stand-
alone, non-co-managed environment and is made for organizations seeking best-of-breed security with streamlined granular endpoint 
management. 
 
SentinelOne Control Package 
SentinelOne Control is the base software and is 100% maintained by you, the client. For some examples: Endpoint agents need to be 
updated in the SentinelOne portal, allow rules need to be set, exclusions need to be made, blacklists should be created, threats must 
be responded to, and many other day-to-day activities that someone in your organization needs to manage and maintain. SentinelOne 
is just like any other security product in that it has frequent updates to keep its defenses current. Progent can assist with or directly 
handle these items but there is additional time and materials billing for all services performed. 
 
With the Control Package you manage your own portal and while Progent and SentinelOne personnel are monitoring and or receiving 
alerts of serious threats in your environment, we have no authorization to do any work in your environment and will only do best efforts 
to alert you in case of a serious threat.  
 
Features of SentinelOne Control include: 
 
■ Endpoint Prevention (EPP) to stop a wide range of malware, Trojans, hacking tools, and ransomware before they start 
■ ActiveEDR Basic for Endpoint Detection & Response (EDR) works in real-time with or without cloud connectivity. ActiveEDR 

detects highly sophisticated malware, memory exploits, script misuse and other fileless attacks as they attempt to do damage. 
■ ActiveEDR Recovery gets users up and running in minutes and includes 100% remediation as well as rollback for all supported non 

legacy Microsoft Windows. 
■ Device Control for Policy-based control of all USB device and Bluetooth peripherals (Win, Mac) 
■ Firewall Control for Policy-based control of network connectivity to and from assets, including location awareness (Win, Mac, Linux) 
■ Vulnerability Management, in addition to Application Inventory, for insight into 3rd party apps that have known vulnerabilities 

mapped to the MITRE CVE database 
■ Full Secure Remote Shell capability for direct endpoint access by incident responders and forensics personnel 
■ Autonomous Sentinel agent Storyline Engine 
■ Integrated Static AI and SentinelOne Cloud Intelligence file-based attack prevention 
■ Behavioral AI fileless attack detection 
■ Autonomous Threat, Remediation, and Rollback Response 
■ Quarantine device from network, Incident Analysis, Agent Anti-tamper, App inventory 
■ Rogue device discovery 
 
 
Contact Progent About SentinelOne Protection Suite Packages 
For more information, call 800-993-9400 or send email to information@progent.com 
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