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ProSight Data Protection Services MSP360 Backup 

ProSight Data Protection Services 360 Backup is a suite of managed services 
products powered by technology created by MSP360 (previously known as 
CloudBerry Lab) to address all key aspects of backup and recovery for small 

and midsize companies. MSP360 Backup provides high-end options for data encryption, compression, 
retention, and automation. A headline feature is the ability to store your backups on any leading public 
cloud, locally, or in a hybrid cloud/on-prem environment.  
 
Remote Monitoring and Management utilities provide advanced capabilities such as backup operations 
automation; enterprise-wide installation, configuration and patching; versatile scripting; restoration status 
alerts; plus management reporting. MSP360 Backup/Restore permits file or image-based backup/
recovery for virtual machines and physical devices and lets you create a backup/restore solution with a 
short Recovery Time Objective (RTO) and a fine-grained Recovery Point Objective (RPO). 
 
With ProSight Data Protection Services 360, Progent's MSP360-certified consultants assist you to design 
and deploy a backup solution based on MSP360 software. Progent's experts will perform end-to-end 
monitoring and management to guard against data loss caused by user error, infrastructure problems, 
malicious insiders, and malware assaults including ransomware. 
 
Bring Your Own Storage 
MSP360 backup/restore is storage agnostic. You can send backups to virtually any public cloud storage 
service, to local devices, or both. This can represent a major savings compared to backup solutions that 
demand the use of specialized storage. Public clouds can also offer benefits such as multi-region storage 
locations, the ability to move to lower-cost storage tiers as data ages, unlimited as-needed storage scale, 
plus global redundancy for world-class resilience. Public clouds supported by MSP360 backup/restore 
include Amazon S3 and S3 Glacier, Azure, Wasabi, Backblaze B2 and Google Cloud. 
 
How Progent Can Help Your Business Get the Most out of ProSight MSP360 Backup 
Progent's consultants can assist you to install and manage MSP360 Backup utilities and services and to 
protect critical apps by delivering support such as M365 Exchange integration consulting, SQL Server 
integration consulting, Windows Server Hyper-V planning and deployment, and VMware-certified vSphere 
and vCenter expertise. 
 
ProSight MSP360 Products 
The ProSight 360 product family includes a variety of subscription backup services: 
  ProSight DPS 360 Desktop ProSight DPS 360 Exchange  
  ProSight DPS 360 Server  ProSight DPS 360 GSuite 
  ProSight DPS 360 VM Host ProSight DPS 360 Ultimate  
  ProSight DPS 360 SQL  ProSight DPS 360 B2 Cloud Storage 
 
Contact Progent About Backup and Restore Solutions 
For more information, call 800-993-9400 or send email to information@progent.com 

ProSight Data Protection Services (DPS) MSP360 Backup:  
Fully Managed Cloud Backup/Restore Services 

© 2021 Progent Corporation ■ Headquarters: 2570 N. First Street, 2nd Floor, San Jose, CA 95131 
■ Email: information@progent.com ■ Web: www.progent.com ■ Phone: 800-993-9400 ■ Fax: 800-325-5300 P/N 091021A 

F E A T U R E S  
Ŷ Supports popular cloud storage 

services and classes 

Ŷ Long-term VM backup 

Ŷ Local backups to standard and 
NAS storage devices  

Ŷ Microsoft SQL and Exchange 
Server backups 

Ŷ Change-only block-level back-
up for most cloud storage 

Ŷ Data compression with gzip 

Ŷ Create USB boot drive or ISO 
image for bare metal recovery 

Ŷ Cloud-to-cloud and cloud-to-
local backups 

Ŷ Image-based copies of physical 
machines or VM images 

Ŷ Hyper-V, VMware, VirtualBox, 
and RAW support 

Ŷ Restore image-based backups 
as Amazon EC2, Azure VM, 
and Google 

Ŷ Compute Engine instances 

Ŷ Fast client-side deduplication 
relying on local capacities only 

Ŷ Scheduling and scripting 

Ŷ Create backup/restore chains 
for sequential plans 

Ŷ AES-256 Encryption 

B E N E F I T S  
Ŷ Free your IT staff for strategic 

projects 

Ŷ On-demand access to veteran 
backup and disaster recovery 
(BDR) experts at Progent 

Ŷ Progent's GIAC information 
assurance specialists can help 
you implement the best tools 
and practices for working safely 
in the current threat landscape 
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